Your Instructor: a User’s Guide 

Just a list of frequently asked questions, with answers. If you have a question about the course, look here first. This document is subdivided into the following hyperlinked sections for ease of use. Each section has a hyperlinked index. To use a hypertext link in Word, press Ctrl and click on the link.
I) About the instructor
II) Webtycho help, attachments and virus protection
III) Expectations, Absences, Suggestions, and Anxiety
IV) Visitors … and the ‘Blue Beagle’
V) Questions in Class
VI) Calculators
VII) 
Working with Others
VIII) Grades and Assignments
IX) Quizzes, Midterms and Finals
I) About the instructor

1) What should I call you?
2) Are you available 24/7? 
3) Where are you located? 

4) Can I e-mail you? 
5) Can I phone you?
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What should I call you? 

I usually go by ‘Brian’ in my face to face classes and that is usually how I sign my e-mails to students. Mr or Prof. Cann is fine too - but not Dr. Cann (I’ve not earned the Dr, yet!). Really, I don’t attach too much importance to formalities. 

Return to top of section
Are you available 24/7? 

Er, no! To be honest, I like to keep some time back for family, friends, traveling, other teaching, reading,   ... you get the idea. I try to log in to Webtycho at least twice a day Monday through Friday, and answer any questions at those times. At weekends, I’m not always available, so please don’t expect such a prompt turnaround in questions then ... If I’m at home, I log in generally once a day on Saturday and Sunday. 
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Where are you located? 

I’m based in Heidelberg, Germany. 
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Can I e-mail you? 

Yes of course, but please always start your subject line “MATH 107 ...”. I would prefer class related questions to be posted in the Webtycho classroom, so that other people can benefit from them, and I will generally answer class related questions posted in Webtycho before I answer those mailed to me. If you have personal information to relate, e-mail is your best option. 
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Can I phone you? 

Honestly, I’d really rather not have phone calls from students unless it is an absolute dire emergency. That’s not because I’m anti-social, it’s simply because I have a life that is not all work! I can choose when to answer e-mails: phone calls generally disturb me in the middle of something else. 
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II) Webtycho help, attachments and virus protection
1) Can you answer my technical questions about Webtycho? 

2) In what format should I send attachments? 
3) Aren’t you worried about a virus in MS Word attachments? 

4) How do I know my virus protection is up to date? 
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Can you answer my technical questions about Webtycho? 

I can try ... but for really helpful and qualified advice try the Webtycho help desk. It is fair to say that many of the students in this class will be better potential sources of non-statistical technical help than I am! 
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In what format should I send attachments? 

MS Word format,  which I expect to have been scanned with up-to-date anti-virus software! If you choose any other format, chances are good that I won’t be able to open it. If you send an exam in a format I can’t open, it may count as a late submission! 

Return to top of section
Aren’t you worried about a virus in MS Word attachments? 

I’m expecting you to use up-to-date anti-virus software on your computers - I do the same. If I found a virus in an attachment, I would immediately delete the message and the student would receive zero for that assignment. 
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How do I know my virus protection is up to date? 

If you are responsible for downloading virus definitions for your anti-virus software over the internet and you haven’t done it for over a month, it isn’t! Do it now! If you have someone else who does it for you - ask them. 
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III) Expectations, Absences, Suggestions, and Anxiety 

1) What are your expectations from students in this class?
2) I’m going to miss a week of class, what should I do? 

3) I have a suggestion about how you could make the class better, will you be offended?
4) I have a suggestion about how you could make the class better, where can I post it? 

5) I have special needs, how can I communicate these to you?
6) I have math anxiety. Are you sympathetic? 
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What are your expectations from students in this class? 

I expect that students realize how important this class is going to be to them academically - and I mean understanding the material, not simply passing the course. I expect full engagement in terms of trying to get the material, participating in class, and a willingness to look for ways to find answers when the understanding eludes them. Ask questions, involve others. And do a whole load of problems from the text that I don’t specifically assign! 
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I’m going to miss a week of class, what should I do? 

It happens ... contact me in advance via e-mail. We can work something out. 
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I have a suggestion about how you could make the class better, will you be offended? 

Not at all ... I’m still learning how to do this on-line. You may well have more experience of on-line classes than me - I like learning! 
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I have a suggestion about how you could make the class better, where can I post it? 

Specific points can be posted in conferences. Or you can e-mail them to me. 
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I have special needs, how can I communicate these to you? 

Via e-mail. And as near the start of term as possible. I will try to accommodate any special needs if at all possible. 
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I have math anxiety. Are you sympathetic? 

Yes. My research still centers in part on issues of math anxiety. Remember, though, that talking about math anxiety does not replace doing the work. I can provide coping strategies and study tips ... counseling if need be ... but we are in this to pass the course, so at the same time, you have to be keeping up with the work. 
Return to top of section
IV) Visitors … and the ‘Blue Beagle’

1) Who are the visitors listed in the class members section? 

2) What goes on in the ‘Visitors’ study group area?
3)  What’s the ‘Blue Beagle?’
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Who are the visitors listed in the class members section? 

Other teachers for the most part. They will introduce themselves in the Introduction conference. We are all trying to solve problems and develop online teaching strategies. Watching others and engaging in dialog is one way of doing it. 
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What goes on in the ‘Visitors’ study group area? 

We talk about ideas related to the course material. ... you know: teacher talk! 
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What’s the ‘Blue Beagle?’

An old style English pub where you can stop in and take a break, meet with other people from the course and just talk about anything - just don’t disturb the old guy with the dog asleep in the corner... oh, ok: it’s the cyber-cafe. It’s your space to vent, socialize, discuss things ... 
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V) Questions in Class
1) Where should I post course related questions?
2) I posted a question yesterday, you haven’t answered it yet! 
3) Another student posted a question in the conference or study hall, may I answer it? 
Return to main contents section
Where should I post course related questions? 

In the relevant chapter conference, or, even better: in the chapter study group. 
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I posted a question yesterday, you haven’t answered it yet! 

It could be one of two reasons. Either I haven’t seen it yet (see my note on not being available 24/7 above), or I have seen it and am waiting to see if anyone else in the class wants to provide an answer. Nobody should need to wait more than three days for an answer from me. 
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Another student posted a question in the conference or study hall, may I answer it? 

Yes! They and I will both be grateful. 

Return to top of section
VI) Calculators 
1) What calculator do you recommend?
2) I don’t have the calculator you recommend. Is that OK?
3) Where can I go for calculator help?
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What calculator do you recommend?
You need a scientific calculator. Popular choices are the Texas TI -30X IIB, TI36x, or the Casio fx-115ms and the graphing calculator, Texas TI-83+. I can't claim to know all the calculators on the market, but I can generally help with problems involving any of the calculators listed here.
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I don’t have the calculator you recommend. Is that OK? 

er, yes, if you have a calculator that will do everything we nee; but there is no guarantee that I know how to operate it, so deviating from my recommendations means you may well be left on your own to figure out how to use it. The calculators that I have recommended have proved themselves to be very good for this class - particularly the TI-83+. 
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Where can I go for calculator help? 

First place to look would be in the calculator conference for your calculator (presuming you have one of the recommended calculators). If that doesn’t help, post a question in the calculator study group. 
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VII) Working with Others

1) I want to work with others in a study group. Is that OK? 

2) How can I form an on-line study group? 
3) I have someone at home or work who can help me with this course. Is that OK? 
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I want to work with others in a study group. Is that OK? 

Yes, of course. Study groups quite simply aren’t for everybody and, in any case, require more structured time commitment from students than I feel you can all guarantee. If you like working in study groups, and find a group of like minded people in the class, let me know: I will provide you with your very own study hall to work in. 
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How can I form an on-line study group? 

Contact me, giving me the names of the students you want to be in the group and – very important -a name for the group ... I will set up a study space in the classroom just for your group! 
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I have someone at home or work who can help me with this course. Is that OK? 

Yes, certainly. We all need someone to share ideas with or get help from. Use all the resources you can to help you understand this material. You have to do the exams and prepare the homework and projects yourself, of course!
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VIII) Grades and Assignments
1) How do I secure full class participation points?
2) How can I keep track of my progress in the course? 
3) Do you grade assignments?
4) If you don’t actually grade it, why should I post my assignments at all?
5) Doesn’t posting my assignments mean that everyone can see my work and maybe even copy it?
6) Is it OK to look at other peoples assignments?
7) I’ve looked at another student’s assignment and want to ask a question on it, can I do that?
8) Where should I post assignment related questions?
9) If I just do the problems you assign, will I know this stuff?
10) Why can I only get the assignment solutions after I turn in my assignment? 

11) I got some wrong answers on my assignment. What should I do?
12) How much do I lose for a late assignment?
13) How can I tell which assignments are missing? 
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How do I secure full class participation points? 

Engage fully in the class activities. This means submitting assignments on time in the appropriate locations and participating in the discussions: assuming of course, that your contributions are thought through and valid. But it also means keeping an on-going presence: following the discussion even after you have posted, participating in follow-up activities in the solutions area, asking questions, submitting follow up points, offering assistance and encouragement. Take this as a benchmark: if you submit your assignment and a quality discussion point on time each week and otherwise engage in no other classroom interaction, your class participation grade will be around a mid C. 
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How can I keep track of my progress in the course? 

I will tell you my assessment of your class-standing at midterm. Before then, make sure you check your solutions to as many questions as possible, either using my posted solutions or the answer key in the text. If you are getting right answers, you know you are doing fine. If you are getting wrong answers and are then sorting out the problems, so that you are getting them right in the future, you are also doing fine. 
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Do you grade assignments? 

No. I monitor assignments, but I don’t grade them. You check your work compared to the solutions I provide,  then you ask questions, and  we sort out problems together. 
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If you don’t actually grade it, why should I post my assignments at all? 

It may seem idealistic, but I’d like to think that comparing your answers with others provides an opportunity to discover a range of questions and learning opportunities that would otherwise be missing. It also signals to those students who are having specific difficulties, students to whom they might direct a question or ask advice. 
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Doesn’t posting my assignments mean that everyone can see my work and maybe even copy it? 

Yes. Take it as a compliment that someone would want to look at it - and learn from it. But if they copy it and then post it as their work, it’s going to be as visible as your original work was too - and that’s hardly going to impress anyone, is it? 
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Is it OK to look at other peoples assignments? 

Yes. The moment they are posted, they become an additional resource. Look at them, learn from them. Ask questions about them. Point out things you disagree with. 

Return to top of section
I’ve looked at another student’s assignment and want to ask a question on it, can I do that? 

Yes. Post a response to their assignment, but make sure that your subject line is clear on the purpose of your response. 
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Where should I post assignment related questions? 

Post general assignment related questions in the assignments conference. Other questions in the relevant Chapter study group. 
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If I just do the problems you assign, will I know this stuff? 

“Probably not well enough”, is the honest answer. You should really be doing as many questions as you possibly can - far more than I assign - to really develop an understanding of how to apply this material. 
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Why can I only get the assignment solutions after I turn in my assignment? 

Control is better than trust, right? Actually, you learn best when you struggle against difficulties. Making the solutions available before you’ve tried to figure a solution is not really helping you. Of course, other people will have posted their solutions by now, so you could get inspiration from them! 
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I got some wrong answers on my assignment. What should I do? 

Try to figure out where you went wrong. Ask for help from me or someone else. Then do a few more similar problems, to make sure you’ve understood the correct way of doing it. The key is to ask questions if you need to! 
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How much do I lose for a late assignment? 

It depends how late it is. One week past the deadline, the conference reverts to “read only” so you cannot post an assignment after that point. In the scale of things, one late assignment won’t hurt your grade. Consistently late posting will have a considerable effect on your class participation grade - after all if you always post late, you are not participating in the class - you are running after it! 
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How can I tell which assignments are missing? 

Look in the conferences! If you see it, it’s there, if you don’t it’s not! 
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X) Quizzes, Midterms and Finals

1) Can I have a practice quizzes, midterm and final? 

2) Why is the midterm closed book? 
3) Can I have a formula sheet for the midterm?
4) What can I take to the midterm with me?
5) Must I register for the midterm?
6) How can I best prepare for the midterm?
7) Why is the midterm such a high percent of the course grade? 
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Can I have practice quizzes, midterm and final? 

Yes. They will be posted in the classroom in good time - the solution key too. 
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Why is the midterm closed book? 

We are covering some pretty important and fundamental concepts in the first weeks of this term, the kind of concepts that you need to have internalized. Therefore it’s closed book: it gives you the opportunity to show me you understand the know how to do the basic material without a prop. In any case: if it was open book, I’d be forced to set tougher questions! 
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Can I have a formula sheet for the midterm? 

No.
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What can I take to the midterm with me? 

Your calculator! And writing tools. That’s all. 
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Must I register for the midterm? 

No. But you must make an appointment with the education center at which you registered in order to take the exam there. If you plan to take the midterm at an education center other than where you registered, you need to let me know well in advance. 
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How can I best prepare for the midterm? 

Study consistently all term. Re-read the textbook. Work the practice midterm and, if you wish, ask for additional problems. The midterm is designed to test that you’ve been learning the material we have covered; it will not contain trick questions or things that you have not seen before. 
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Why is the midterm such a high percent of the course grade? 
Honestly? It’s the only time during the course where I can be certain that the person whose work I’m grading is the person registered for the course! 
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